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Central Sierra HOME SAFE


DISCONTINUATION OR DENIAL OF SERVICES

NAME: _______________________CASE#:_______________DATE:_________


Case Discontinuation:________ Denied Services:________ Suspended:_______ Date:________

REASON: (please check all that apply)


____
Successful completion of program


____
Agency unable to make contact, no response for 30 days

____
Household not - - or no longer - - eligible for services


____
Continuous non-compliance with program requirements

____  Misrepresentation of circumstances, income, housing status

____  Abusive language or behavior toward ATCAA staff

____  Pending incarceration that puts occupancy/rental at risk


____
Other (please specify)___________________________ 

If you would like to dispute the discontinuation or denial, please call one of the following:
· Housing Resources Director Denise Cloward (209) 223-1485, ext. 263
· Housing Resources Deputy Director Amy Lane  (209) 533-1397, ext 251

You may also submit a letter if postmarked within 10 days of receipt of this notice to:

Your Organization Name 
Your Organization Address 
Your Organization’s City, State, Zip
You may also post a complaint to ATCAA’s website at: www.atcaa.org and you will be provided ATCAA’s Community Complaint Procedure via email. 
Completed by: __________________________________________
Date:____________

Approved by:____________________________________________
Date:________



Client notified by Notified by: (circle)  Phone
Letter

Date of notification: ____________________
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